What is eClass Parent App?

The eClass App is a smartphone app for the school to send messages to parents quickly. Parents can also use it
to follow their children’s activities and receive the school’s latest news easily. Parents may follow this instruction
to install and use the Parent App. If you have any query concerning the download and application of the App, please
email to support@broadlearning.com or call Broadlearning hotline at 3913 3211.

1. u Installation

o
b =
Android L= Play Store -)earch “eClass” =» install eClass App

I0S: App Store L——= search “eClass” =» install eClass App -

Note 1: The Parent App for each student may be installed in more than one smart phone or tablet.
Messages will be sent to each mobile app simultaneously.
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2. First time login

Input school Name: “St Paul’s School (Lam Tin)”

Input Parent login

Input password

Click “Add account”

Note 2: If you have more than one child, you may add the accounts of all children in this app.
Note 3: Parent login name: student login ID + p  (Student login ID is the first two letters of the student’s surname + her

student number )

Example - If the surname of the student is CHAN and her student number is 15021, the parent login ID is ch15021p

Note 4: Parent's login name and password are the same as those of the eClass intranet parent account. If parents have never
logged in to the eClass intranet and changed the password, the preset password is your child’s student number. If a
parent wants to change the eClass password, you may change the eClass password using the eClass desktop version.
(http://eclass.spsit.edu.hk). For security reason, please change the password after your first login and keep it safely
by yourself. This password is equivalent to parent’s signature. In order to secure communication between parents and
school, please don’t give it to your daughter.

Note 5: If a parent loses the eClass password, he/she may download the “Password Request Form” from the school website
(http://www.spslt.edu.hk) by clicking “Links & Documents” at the top of the website, fill it in and return it to the school
office by post or by hand.Please mark “Application of eClass password” on the envelope. The school will send the
new password to you through email or phone calls.

Note 6: If a parent logs out from the eClass Parent App, it is no longer possible to receive any push message. Moreover, when
you want to read or sign a notice from the app, he/she needs to log in again.




3. eAttendance
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Note 7: If your child forgets to tap her smart card when she arrives at school, the arrival time will be blank. It will display
“On Time” after her teacher has taken the attendance in the first lesson. We suggest parents check the record

again after 10:30am.

Note 8: As the school does not require students to tap their smart cards when they leave school, the time will not be
shown. If you want to know the time when your child leaves school, please ask your child to tap her smart card

when she leaves school.

Note 9: The attendance record in eClass is for reference only. The official attendance record will be based on the school’s

Discipline Committee’s
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Red dot represents unread message ‘ ‘ Green dot represents read message

Note 10: The school will only send push messages when emergency arises. The school usually uses the school website,
notices, handbook, etc as the main media of communication between the school and parents.



5. eNotice
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Note 11: If the Parent App is installed in more than one device, a push notification will be sent to all devices when
the notice is signed on anyone of the devices.

Note 12: If you find any unauthorized signed notice, please inform the school immediately and change your password.
Note 13: To facilitate the school administration and follow-up, please sign the notice on time. eNotice does not allow
parents to sign after deadline. If the notice expires, please login to the eClass intranet platform

(http://eclass.spsit.edu.hk), print out the notice, sign and return it to the form teacher.

Note 14: Apart from the eClass Parent App, a parent may sign the eNotice by logging in to the eClass intranet platform
(http://eclass.spsit.edu.hk), select “eservice” = “eNotice” in the menu bar to sign the notice.



6. School Calendar

Android iOS

Click “"School Calendar™ in the menu on Click "More” = "School Calendar”
the left hand side.
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7. User Guide

Android i0S

Click “menu” on the left hand side Click “More” at the bottom > “User
> “User Guide"” >" FAQ" Guide” > "FAQ"
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Note 15: If a parent cannot receive push notifications, he/she may change the setting of his/her mobile phone:

ANDROID: Setting 2 App 2eClass Parent 2 select show notification

10S: Setting = Notification >eClass Parent >Change the setting to allow notification
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